[Principles of assessing quality of activities of clinico-diagnostic laboratories under conditions of market economy].
A model of final results (MFR) is developed for assessing the quality of work at clinical diagnostic laboratories (CDL), including biochemical, serological, and bacteriological. The model is based on efficiency and deficiency indices (EI and DI, respectively). The coefficient of efficiency (CE) is determined by the ratio of EI score minus DI score to the sum of reference values. The proposed MFR is developed at laboratory center of municipal hospital No. 4 and has been used for 5 years. This model helps the head of a laboratory to assess objectively the activities of a CDL every month and promotes monetary stimulation of work with consideration for its results.